STATEMENT OF WWORK

ATTACHVENT B - Contractor Personnel Qualifications

The offeror shall submt resumes for only the Program
Manager and Proj ect Manager.
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18.

Pr ogr am Manager
Proj ect Manager
Subj ect Matter Expert

Seni or Qperating Systens Software Anal yst/ Programmer
(Task Leader)

Seni or Networ k Engi neer

Net wor k Engi neer

Production Control Supervisor/Task Leader
Tel econmuni cati ons Anal yst

Tel econmuni cati ons Speci al i st

Qual ity Assurance Speci ali st

Pr ogranmer/ Syst em Anal yst

Seni or Tel econmuni cati ons Networ k Engi neer
Syst em Admi ni strat or

Sof t war e Speci al i st

Net wor k Techni ci an

Har dwar e Speci al i st

Har dwar e Mai nt enance Speci al i st

Har dwar e/ Software I nstall ati on Techni ci an
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19. Wring Installation Technician
20. Technical Witer
21. Autonmated Information Systens (Al'S) Speciali st

The resunes shall include current and prior experience as
it relates to the task in Section 4.0 and nust be in
sufficient detail to substantiate personnel qualifications.
Each resune nust be certified that it is valid and rel evant
to the proposed contract by signature of the enployee and
an authorized official of the offer’s firm

The Program Manager nust neet both the experience and
education requirenents. For the remaining |abor
categories, substitution of formal education for experience
i s described under each category. The senior person on
each task order will fulfill the duties normally perforned
by the Project Manager. For all positions, the total
nunber of year’s experience required is defined under
General Experience. Specialized Experience is assuned to
be a part of, not in addition to, the nunber of years under
General Experience. |In other works, the requirenents
shoul d never be added together.

For the remaining personnel |abor categories, the
substitution is described as follows: A Ph.D. in Conputer
Sci ence, Mathematics, Information Systens, Engineering,
Accounting, Finance, or other related scientific,

prof essional or technical discipline will be considered
equi valent to two years specialized experience and three
years general experience. A Masters degree in any of the

above disciplines will be considered equival ent to one year
speci al i zed experience and three years general experience.
A Bachel or’s degree in any of the above disciplines will be

consi dered equivalent to three years general experience.

As Associate of Arts degree in any of the above disciplines
wi |l be considered equivalent to one and half years of
general experience.
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1. Program Manager

Education: BA or BS degree in any field.

General Experience: Miust have twelve (12) years of ADP
experience to include at |east eight years of ADP software
managenent experience.

Speci al i zed Experience: At |east seven (7) years of direct
supervi sion of ADP software devel opnent and/or maintenance
projects. Mist be capable of |eading projects that involve
t he successful managenent of teans conposed of data
processi ng and ot her information professionals that have
been involved in analysis, design, integration, testing,
docunenting, converting, extending and inplenenting
automated information systens. Mist have proven skills
that are specified in the delivery order to be nanaged.

Duties: Performs day-to-day managenent of overall contract
support operations, possible involving multiple projects
and groups of personnel at multiple |ocations. O ganizes,
directs, and coordi nates planning and production of all
contract support activities. Denonstrates witing and oral
communi cations skills. Establishes and alters (as
necessary) corporate nmanagenent structure to direct
effective contract support activities. Mist be capabl e of
negoti ati ng and maki ng bi ndi ng deci sion for the conpany.

2. Project Manager

Educati on: BA or BS degree in any field.

General Experience: Miust have ten (10) years of ADP
experience to include at least five years of ADP software
managenent experi ence.

Speci al i zed Experience: At |ease five (5) years of direct
supervi sion of ADP software devel opnent and/or maintenance
of project.

Duties: Perfornms day-to-day managenent of assigned task
orders projects that involve teans of data processing and
ot her information systens/ managenent professionals who have
previ ously been involved in anal yzi ng, designing,
integrating, testing, docunenting, converting, extending
and i npl enmenting autonmated i nformation systens.
Denonstrates proven skills in those technical areas
addressed by the task order to be nanaged. O gani zes,
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directs and coordi nates planning and production of all
activities associated with assigned delivery order
projects. Denonstrates witing and oral comrunications
skills.

3. Subject Matter Expert |

Educati on: BA or BS degree in any field.

Ceneral Experience: Mist have 8 years of experience in the
ADP fi el d.

Speci al i zed Experience: At |least 5 years of conbined new
and rel ated ol der technical experience in the ADP field
directly related to the required area of expertise.

Duties: Develops requirenents froma project’s inception to
its conclusion in the subject matter area for sinple to
noderately conpl ex systens. Assists other senior
consultants with analysis and evaluation and with the
preparation of recommendations from system i nprovenent,
optim zation, devel opnent, and/or naintenance efforts | the
follow ng specialties; information systens architecture;
net wor ki ng; tel ecommuni cations; automation; conmunications
protocol s; risk managenent/el ectronic anal ysis; software;
|ife-cycle managenent; software devel opnent nethodol ogi es;
and nodel i ng and simul ati on.

4. Senior Operating Systens Software Anal yst/Programmer
(Task Leader)

Educati on: Must be a high school graduate or equival ent.
Substitutions directly related coll ege-level studies nay be
substituted for general experience (unless otherw se
indicated in the skill category description) at a rate of
one (1) year of study for six (6) nonths of experience. No
nore than four (4) years of study may be substituted for
experi ence

Ceneral Experience: Six (6) years experience in operating
systens progranmm ng and/ or anal ysis.

Speci al i zed Experience: Three (3) years experience working
i ndependently on highly conpl ex operating systens
anal ysi s/ programm ng projects using progranmm ng | anguages.
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Task Leader: Must have twelve (12) nonths experience in
super vi si on/ managenent of ADP Support Activities.

Duties: Install, generate, maintain, test and debug system
sof tware prograns, develop instructions for use of
operating systemsoftware, and nodify/ mai ntain system

sof tware packages via releases and utilities from

manuf acturers. Eval uates existing operating systens

sof tware and recomrends changes. Optim zes systens
software performance. Responsible for applications dealing
with the overall operating system such as sophisticated
file mai ntenance routines, netwirks, CAD or G S system
software, or mathematical/scientific software packages.
Engi neers highly conpl ex software such as may rel ate
directly to operating systens, their performance, or

devi ces control | ed.

Prepare and edit FIP docunentation incorporating

i nformation provided by user, specialist, analyst,
programer, and operations personnel. Interpret technical
docunent ati on standards and preparati on of docunentation
according to supplied standards. Qher duties nmay include
witing, editing, and/or graphic presentation of technical
information for both technical and non-technical personnel.

5.  Senior Network Engi neer

Educati on: Bachelor’s degree froman accredited school in
El ectrical Engi neering, Conputer Engi neering, Conputer

Sci ence, Conputer Technol ogy, Electronic Technol ogy, or

I nformati on Systens.

General Experience: In lieu of the above for education nust
have seven (7) years if experience in the analysis of
alternative approaches in network system design, nethods of
advi si ng managenent concerni ng maj or aspects of network
systens design. Evaluation of systens interrel ationships
bet ween operating systens, system software, equipnent
configurations, and tel ecomuni cation requirenents.

Speci al i zed Experience: five (5) years of experience in the
anal ysis of alternative approaches in netwrk system

desi gn, nethods of advisi ng managenent concerni ng naj or
aspects of network system design
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Supervisory: |If proposed as a Task Leader, twelve (12)
nont hs experience in supervision/ mnagenent of ADP Support
Activities.

6. Network Engi neer

Education: A Bachelor’s degree froman accredited school in
El ectri cal Engi neering, Conputer Engineering, Conputer

Sci ence, Conputer Technol ogy, Electronic Technol ogy, or

| nf ormati on Systens.

Ceneral Experience: In lieu of the above for education nust
have five (5) years experience installing, configuring, and
supporting the network infrastructure including hardware,
software, cable, and tel econmunications |ines, and other

t el ecommuni cati ons conponents.

Speci al i zed Experience: Three (3) years experience
installing, configuring, and supporting the network

i nfrastructure including hardware, software, cable,

t el ecommuni cations |ines, and other tel ecommunications
conponent s.

Fl P/ Net wor ki ng skills: Personnel assigned to this task
shoul d have know edge of TCP/IP, X 25, Ethernet, Novel

4. X, Unix, Wndows NT, Internet, and asynchronous

communi cations. An understanding of the FTS2000 and GOSI P
comuni cations is also required. Al new contractors
assigned to this work are required to be Certified Network
Associ ate (CNAs) for Novell skill sets and M crosoft MSCE
for Wndows NT.

Functional Skills/Subject Matter: Personnel assigned to
this task will be capabl e of producing publishable
docunents that are highly technical in nature. Docunents
wi |l be produced frominformation derived fromhand witten
| ab notes and verbal communications. This will require
basi ¢ under standi ng of networking concepts and term nol ogy.
An ability to wite for varying | evels of reader expertise
I's required.

Har dwar e/ Languages: The hardwar e/ | anguage confi gurati ons
used in this task are Unix (SCO System 5,BSD); Intel
Pentium Pentiumll, Zeon Pentium and Pentiumlll Servers
— Novel Netware 4. X, Wndows 9X, Wndows NT 4. X or current,
Asynchronous Conmuni cations Servers, Renote Access Servers,
wor kst ati ons — M5-DOS, M5 Wndows, ‘C, Perl, and VB.
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7. Production Control Supervisor/Task Leader:

Education: Mist be a high school graduate or equival ent.
Directly related technical education/training nay be
substituted on the basis of one (1) nonth of training for
one (1) nonth of general experience not to exceed twelve
(12) nonths. No further substitution of education for
experience is permtted.

General Experience: Four (4) years experience in ADP
systens anal ysi s/ progranm ng, ADP operations, and
production control/support activities.

Speci al i zed/ Supervi sory Experience: Two (2) years in
supervi sing personnel in an ADP schedul i ng/ producti on
control /support environnent or equival ent ADP support
function.

Duties: Responsible for all production activities which may
include, but are not limted to scheduling, JCL setup, data
entry, data control, conputer data library and operations
docunentation. Monitor and inprove production procedures.
Recei ve and review i nput and output data (grid sheets,
scanner docunents, paper tapes, and el ectronic nedia).
Maintain and revise lists. Control records and source data
used in the preparation of recurring reports and records.

Code source data and list according to prescribed code
designations. Investigate and correct problens causing
incorrect input or output. Assign personnel to the various
support operations and directs their activities; review and
eval uate their work and prepare perfornmance reports.
Prepare activity and progress reports regarding the
producti on support activities.

8. Tel ecommuni cation Anal yst

Educati on: BA or BS degree in any field.

General Experience: Must have four (4) years of

t el econmuni cati ons anal ysi s experience invol ving

requi renents definition, identification and anal ysis of
alternative designs, and acquisition support involving
t el econmuni cati ons systens and/ or services.
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Speci al i zed Experience: At |east 2 years of experience that
denonstrates ability to anal yze, design, and devel op

t el econmuni cati ons sol utions and applications for business
practices. Specialized experience may al so include al
center design and inplenentation, and assessi ng

t el econmuni cations and I T systens for call center
oper ati ons.

Duties: Miust be able to understand government business
practices and identify tel econmunications support
requirenents. ldentifies potential problens and sol utions
t hrough anal ysis identifying recomended sol utions.

| ncunbent nust be able to work with functional specialists,
aut omati on specialists, contractors, vendors, and custoners
to effectively automate the custoners requirenents into an
automated applications. Acts as a focal point for
coordinating all disciplines in the recommended sol ution.
Must be able to define state-of-the art tel ecommunications
alternatives for call enters that will effectively automate
custoner service operations in governnment business

envi ronment s.

Speci fic Expertise:

FI P/ Net wor ki ng skills: Personnel assigned to this task
shoul d have know edge of TCP/IP, X 25, Ethernet, Novel

4. X, Unix, Wndows NT, Internet, and asynchronous

comuni cations. An understanding of the FTS2000 and GOSI P
comuni cations is also required. Al new contractors
assigned to this work are required to be Certified Network
Engi neers (CNEs) for Novell skill sets and M crosoft MSCE
for Wndows NT.

Functional Skills/Subject Matter: Personnel assigned to
this task will be capabl e of produci ng publishable
docunents that are highly technical in nature. Docunents
wi |l be produced frominformation derived fromhand witten
| ab notes and verbal communications. This will require
basi ¢ under standi ng of networking concepts and term nol ogy.
An ability to wite for varying |l evels of reader expertise
I's required.

Har dwar e/ Languages: The har dwar e/ | anguage confi gurations
used in this task are Unix (SCO System 5,BSD); Intel
Pentium Pentiumll, Zeon Pentium and PentiumlIl Servers
— Novel Netware 4. X, Wndows 9X, Wndows NT 4. X or current,
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Asynchronous Conmuni cati ons Servers, Renote Access Servers,
wor kst ations — M5-DOS, M5 Wndows, ‘C, Perl, and VB.

9. Tel ecommuni cati ons Speci al i st
Education: A Bachelor’s degree froman accredited school in

El ectrical Engi neering, Conputer Engineering, Conputer
Sci ence, Electronic Technol ogy, or Information Systens.

General Experience: In lieu of the above for education.
Si x years experience in designing, docunenting and

devel opi ng conput er conmmuni cati ons and networks with one
year of experience with conmunication software

i npl enentation, installation, testing and perfornmance,
eval uation in a LAN WAN envi ronnent .

Speci al i zed Experience: Four (4) years experience in

desi gni ng, docunenting and devel opi ng conput er
comuni cati ons and networks and one (1) year of experience
Wi th comruni cations software inplenmentation, installation,
testing and performance evaluation in a LAN WAN

envi ronment .

10. Quality Assurance Speciali st

Education: A Bachelor’s degree froman accredited School in
Busi ness Adm ni stration, Business Managenent, Conputer
Systens Applications, Conmputer Technol ogy, Electronic
Technol ogy, Fi nance, Accounting, Information Systens, or
Managenent St udi es.

General Experience: In lieu of the above for education,
nmust have seven (7) years of conputer equipnent validation
and testing experience, with a mninmm of one year of
experience evaluating and verifying | ocal and w de area
net wor ks.

Speci al i zed Experience: Five years of conputer equi pnent
val i dation and testing experience, with a mninumof one
year of experience evaluating and verifying | ocal and w de
area networks.

11. Progranmer/ Syst em Anal yst

Educati on: Associ ates degree from an accredited school in
Busi ness Adm ni stration, Business Managenent, Conputer
Application, Conputer Engi neering, Conputer Science,
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Comput er Systens Applications, Conputer Technol ogy,
El ectroni c Technol ogy, Finance, Accounting, |Information
Systens, or Managenent Studi es.

General Experience: In lieu of the above for education nust
have seven (7) years experience in application program
devel opnment, testing and inplenentation and two years
experience in software devel opnment in a LAN and md-tier
envi ronment .

Speci al i zed Experience: Five years experience in
application program devel opnent, testing, and

i npl enrentation and two years experience in software
devel opnment in a LAN and mid-tier environnent.

12. Senior Tel ecomruni cati ons Network Engi neer

Education: BA or BS degree in any field

General Experience: Mist have twelve (12) years of ADP
experience, including at |east eight (8) years of ADP
and/ or tel ecomuni cati ons system managenent experience.

Speci al i zed Experience: Eight (8) years of direct

supervi sion of ADP software devel opnent, integration

mai nt enance projects, and/or teleconmunications systens.
Must be capable of |eading projects that involve the
successful managenent of teans conposed of data processing
and ot her information managenent professionals who have
been involved in analysis, design, integration, testing,
docunenting, converting, extending, and inplenenting
automated i nformati on and/or tel ecommuni cati ons systens.

Duties: Perfornms day-to-day managenent of overall contract
support operations, possibly involving nultiple projects
and groups of personnel at nultiple |ocations. O ganizes,
direct, and coordinates the planning and production of all
contract support activities. Denonstrates witten and oral
comuni cation skills. Establishes and alters (as
necessary) corporate nmanagement structure to direct
effective contract support activities.

13. System Admi ni strator
Education: Associates degree froman accredited school in

Busi ness Adm ni stration, Business Managenent, Conputer
Applications, Computer Engineering, Conmputer Science,
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Comput er Systens Applications, Conputer Technol ogy,
El ectroni c Technol ogy, Finance, Accounting, |Information
Systens, or Managenent Studi es.

General Experience: In lieu of the above education, mnust
have five (5) years of experience with | ocal area network
adm ni stration and one (1) year specialized experience with
the specific network operation system hardware and
software to be support ed.

Speci al i zed Experience: Three (3) years of experience with
| ocal area network admi nistration and one (1) year
speci al i zed experience with the specific network operating
system hardware, software to be supported.

14. Software Speciali st

Educati on: Bachelor’s degree froman accredited school in
Busi ness Adm ni stration, Business Managenent, Conputer
System Appl i cati ons, Conputer Engi neering, Conputer

Sci ence, Finance, Accounting, Information Systens, or
Managenent St udi es.

Ceneral Experience: In lieu of the above for education nust
have five (5) years conputer equi pnent configuration and
installation experience, with a m ninumof one year
configuring, installing and maintaining a wide array of
networ k and end-user software packages in a LAN WAN

envi ronnent .

Speci al i zed Experience: One (1) year of configuring,
installing, and maintaining a wide array of network and
end-user software packages in a LAN WAN envi ronnent .

15. Net wor k Techni ci an

Educati on: Associate’s degree froman accredited school in
El ectrical Engi neering, Conputer Engi neering, Conputer

Sci ence, Conputer Technol ogy, Electronic Technol ogy, or

| nf ormati on Systens.

General Experience: In lieu of the above for education four
(4) years of experience in installing, configuring, and
supporting the network infrastructure including hardware,
software, cable, teleconmunications |ines, and other

t el econmuni cati ons conponents.
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16. Hardware Speci ali st

Educati on: Associate’s degree froman accredited school in
El ectroni ¢ Technol ogy, Conputer Engineering, Infornmation
Systens, Conputer Technol ogy, or Conputer Science.

General Experience: In lieu of the above for education,
must have seven (7) years conputer equi pnment configuration
and installation experience, with a m ninmumof one (1) year
of configuring, installing and maintaining a wi de array of
conputing and conmuni cati on devices in a LAN WAN

envi ronnent .

Speci al i zed Experience: Five (5) years conputer equi pnent
configuration and installation experience, wth a m ni num
of one (1) year of configuring, installing, and maintaining
a wide array of conputing and commruni cation devices in a
LAN WAN envi ronnent .

17. Hardware Mai ntenance Speci al i st
Educati on: Hi gh school or technical diplom

Ceneral Experience: Five (5) years of conputer equi pnent
instal lati on and mai nt enance experience with a m ni num of
one (1) year of installing and maintaining conputer network
conmponents.

18. Har dwar e/ Sof tware I nstall ati on Techni ci an

Educati on: Hi gh school or technical diplona.

General Experience: Two (2) years of conputer equi pnent
installation and workstation software installation and
configuration experience with a m ninmum of one (1) year of
installing conmputer network conponents and installing and
configuring comercial off-the-shelf office automation
sof t war e package.

19. Wring Installation Technician

Educati on: Hi gh school or technical diploma

Ceneral Experience: Two (2) years of conputer network cable
pl ant and tel econmuni cati ons equi prent installation.

20. Technical Witer
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Educati on: Associ ates degree froman accredited school in
English, Journalism or Technical Witing

General Experience: In lieu of the above for education, six
(6) years of general experience in technical witing in the
techni cal, procedural or instructional fields including two
(2) years of experience in witing technical docunents
dealing with conputer network.

21. Automated Information Systens (Al'S) Speciali st

Education: A diploma froman accredited high school.
Substitutions: Directly related coll ege-I|evel study nust be
substituted for general experience (unless otherw se
indicated in the skill category description) at a rate of
one (1) year of study for six (6) nonths of experience. No
nore than four (4) years of study may be substituted for
experi ence.

Ceneral Experience: Seven (7) years of intensive and
progressi ve experience in performng computer progranmmi ng
and systens analysis in broad based ADP busi ness setting
i ncludi ng system | evel analysis, design, devel opnent and
i npl enent ati on contenporary conputer hardware and
programm ng | anguages.

Speci al i zed Experience: Three (3) years within the | ast
seven (7) cal endar years of intensive and progressive
experience in independent or supervisory perfornmance on
substantive ADP projects. Three (3) of the seven (7) years
must reflect current technol ogi es and have occurred within
the last five (5) cal endar years.

Supervi sory: The Task Leader nust have twelve (12) nonths
experience in supervision/ mnagenent of ADP Support
Activities. The task |eader nust be conmtted to work on-
site for six (6) nonths w thout substitution.

Duties: Performs high-level systens anal ysis eval uation,
design, integration, programm ng, docunentation and

i npl enentation of very conplex applications that require a
t hor ough knowl edge of adm nistrative, business and rel ated
ADP systens concepts for effective inplenentation. Directs
and participates in all phases of software devel opnment with
enphasi s on planning, analysis, evaluation, integration,
testing and acceptance phases. Applies higher |evel
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busi ness or date manipul ation principles and nethods to
very difficult technical problens. Designs and prepares
techni cal reports and rel ated docunentati on.
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